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E’Co Australia Pty Ltd

100 Furniss Road
Darch, WA 6065
T: +618 9302 3456
F: +618 9302 6894
E: admin@worldofeco.com
W: worldofeco.com
ABN: 84 071 756 039


                                 QUALITY POLICY
E’Co provides education, training, waste management, waste reduction and recycling: initiatives, solutions and services to new and existing customers while continually striving for “Zero Waste”.
E’Co is committed to develop and maintain a culture of “Quality” excellence throughout the organisation. E’Co recognises the importance of achieving total customer satisfaction by providing cost effective, environmentally friendly products and / or services which are delivered on time, every time. 
E’Co will ensure compliance with ISO 9001:2016 standards and meet all internal, statutory and / or legal requirements; focusing on continual improvement, customer satisfaction, risk based thinking, continual development and to effectively implement and sustain the Plan, Do, Check, Act (PDCA) formula. 
Everyone at E’Co is fully committed to the company’s Quality Policy and Management System through active participation in; management meetings, improvement activities and leadership by example.
E’Co’s Quality policy will be communicated to all employees as part of their induction, and will be subject to continual improvement through ongoing education and training.  All staff will be encouraged and empowered to participate in Quality improvement activities through teamwork and focused task groups. All staff has individual responsibility for understanding and applying this Quality policy in the performance of their tasks.
Copies of the Quality policy will be displayed within the organisation, on our website and are available to general public upon request. All staff and customers are encouraged to submit suggestions for improvement and are openly welcome to discuss any ideas, suggestions or matters of concern at regular toolbox meetings.1
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